KERSCHNER’S

GAS SERVICE, INC.

PROPANE HEATING

Maintaining Your
Home through

the Seasons [0l

Is your home ready for the next season?
As our Wisconsin weather changes so
will the maintenance needed on our
homes. Kerschner’'s can help answer
many maintenance questions about
your heating, air conditioning, plumbing
and septic systems. What filters do |
need? What do | need to do to have my
systems ready to keep me comfortable?

It is better to be prepared rather than
having to react because of an emergency.
Most home emergencies can be handled
efficiently with the right information and
an experienced service team.

Call to schedule
your preventative
maintenance checks.

800-729-2570

Wisconsin State Statue 101.16(4) states:

(b) 1. A person who owns, leases, or uses a propane

gas system and who is a customer of a retail supplier shall
notify the retail supplier of the propane gas for the propane
gas system of any interruption in the operation of the
propane gas system due to the replacement, modification,
repair, or servicing of the propane gas system by any other
than the retail supplier. The customer shall provide the
notice at least 7 days in advance of the interruption in the
operation of the propane gas system, except as provided in
subd. 2. The retail supplier or the person replacing,
modifying, repairing, or servicing the propane gas system,
shall perform a check for leaks or other defects in the
propane gas system before placing the propane gas system
back into operation in the manner required by rule.
2. If the interruption of the propane gas system subject to
subd. 1. is due to emergency repair or servicing, the
customer shall provide the notice to the retail supplier as
soon as possible and no later than 24 hours after the repair
or servicing is completed.
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The Tundra Ted Story

From cartoon doodles on envelopes received from a gas
customer to early caricatures, the Kerschner’s polar bears

have evolved through the years.

First drawn for the pure enjoyment of the staff and friends,
they grew to become part of the Kerschner’s family. In the
late 1990’s the bears started appearing in newspaper
advertising promoting Kerschner’'s Gas services. As
Kerschner’s became synonymous with the images of the

polar bears we passed into the 21st century
and the official mascot of Kerschner’s was
created and named Tundra Ted.

First appearing as the solo “Thumbs Up”
bear you are accustom to seeing, he began
once again representing the company
image. It didn’t take long for Tundra Ted to
be pressed into service representing all
facets of the business. Now appearing in
many places from our trucks to print
advertising and social media, Ted can be
seen with his delivery hose slung over his
shoulder, tool belt or donning an Uncle
Sam top hat promoting Kerschner’s Gas.
And now Ted is featured in his very own
coloring book!

Seasonal Checklist .

Reminders:

e Test all smoke detectors
and thermostats and change
batteries when needed.

AN

e Test carbon monoxide alarm(s).
e Check fire extinguishers.

e Have an evacuation plan.

e (Clean/change filters.

e Schedule preventative maintenance checks
for air conditioners, furnaces, boilers etc.

e \Verify your contact information,
phone #, mailing address, as well as
property address is current with your
service providers.

e Check that your LP tank is clear of debris
and accessible. Are you able to locate
the shut off valve and read the gauge?

From the coldest nights to the

EXCEPTIONAL ENERGY® hottest days, we are here for you!

PLUMBING

Spring 2019

BETTER SERVICE, MORE VALUE.

SEPTIC SERVICES

Tundra Ted’s
Coloring Book
Now Available.

Pick One Up Today!
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What is the
Kerschner Advantage?

10% Discount on Heating and
Cooling Repairs

10% Discount on Plumbing Repairs
Priority Emergency Services
No Hidden Propane Delivery Fees

HOW DO I QUALIFY TO
RECEIVE THE KERSCHNER
ADVANTAGE?

Be a full-time propane fuel
customer and have your account
current OR have purchased your
current heating and cooling
equipment from Kerschner’s and
have had that equipment regularly
maintained by Kerschner’s and
your account current.
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Quality Installation
Done Right by a York®
Certified Comfort Expert
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Tundra
Ted
Tech Tips

Complete HVAC and
Plumbing Services

Here To Help

At Kerschner's Gas Service we are
dedicated to creating long-term
relationships with our customers by
providing top quality products and
services. Specializing in Plumbing,
Heating and Cooling repair and
installation, we have the training and
expertise to provide you with
professional, cost-effective services.

Preventative Maintenance

To keep your HVAC system operating
efficiently, replace/clean your furnace
or air handler filter regularly. Make
sure return air grills are unobstructed
and an adequate number of supply
registers are open to allow your

As Heating and Cooling professionals,
we’re innovators in creating the best
balance of comfort, protection and peace
of mind. We service most makes and
models and proudly offer a complete line of
High-Efficiency Furnaces, Air Conditioning
and Indoor Air Quality products. At
Kerschner’s we are committed to installing
a heating and cooling system that’s right
for your home or building.

How To
Read Your
LP Tank
Gauge

A gauge will usually be located under
the dome on the top of your tank. Lift the
dome and find the dial with numbers

from 5 to 95. Those numbers indicate
the percentage of propane in your tank.
For example a 500 gallon tank that reads
40% has approximately 200 gallons of
propane in it. All gauge readings are
approximate and are there for customer
convenience.

system to operate properly. Periodically
change the battery in digital style
thermostats so you do not have an
interruption of service.

Outside make sure your venting is clear
of any obstructions. Air conditioning
units should be kept clear of shrubs and
other restrictions. Keep the cooling fins
free of leaves and dried grass.

Following a few simple tips can help
prevent added wear and tear to your
system and add years of life to your unit.
Have a Kerschner’s qualified technician
perform regular preventative maintenance
to ensure your system is working safely
and efficiently.

All information contained in this document is for informational purposes only. It is not intended
to be an authority regarding safety or regulatory issues. Kerschner’s Gas Service, Inc. assumes

no liability in any manner, whatsoever, any person or entity choosing to rely on or use this

information does so at his, her, their or its own risk.

Kerschner’s Gas Service, Inc.
609 Wautoma Rd. (Hwy 21 E) « PO Box 280

Coloma, WI 54930

715-228-2570 or 1-800-729-2570

Know what's helow.
Gall hefore you dig.

Call Before You Dig! It’s
important that anyone who is
excavating must know where
all buried utility lines are
located. Follow these steps:

1. Call Kerschner’s Gas Service,
Inc. so we may locate your
propane gas lines.

2. Contact Diggers Hotline to
locate all other buried utility
lines. IT'S THE LAW.

3. Wait the State’s required
time (at least 3 working days)
before you begin to dig.

4. After underground lines have
been located, respect the
paint markings or flags and dig
with care around them.
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Complete Plumbing
and Septic Services

m Septic Tank Pumping
m Inspection

® New or Replacement Systems

Having your system pumped by
Kerschner’s every two or three
years and cleaning the filter
regularly can help improve the
longevity and keep your system
working properly. If you have high
water usage or a garbage disposal,
you may wish to have your
inspections be more frequent.

kerschners.com
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